To All Patients of Lori Pink, LCSW, BCD and Lauren K. Cohn, Ph.D. :

Due to the current pandemic, the CDC recommends social distancing.

With an abundance of caution, we have opted to begin online sessions. To this end, we will be using a
HIPAA compliant app called Doxy.me. You don’t need to download anything. It’s just like coming to your
appointment. Just before your appointment time, you simply go to LORI PINK https://doxy.me/loripink
or DR. LAUREN COHN https://doxy.me/drlaurencohn . Now you will be in my “virtual waiting room”!

Just hang on; as soon as | have finished my current session, | will connect with you. I've tested it and it’s
really quite remarkable and totally secure.

So, let’s look at the bright side. No gas, don’t have to dress up and you can sip your cuppa Joe while
we’re working.

We know this is an especially trying time for everyone now. As always, we are here for you. We will
continue practicing, albeit via doxy.me until this situation subsides. In fact, we will, most likely be
working more hours to assist everyone.

Should you have any questions or concerns, please feel free to call either of us at the regular office
number 954-584-6478. Stephanie and Francesca are still hard at work answering our phones. As
always, we are available for emergencies

There may be some rough spots with the technology as we transition to this new form of treatment. If
you are using an Apple device (iPhone, iPad, etc.) please be sure to use Safari, as Chrome will not work
on an Apple device. If you are using an Android device, please use Chrome, as this is the browser for
Androids. Please bear with us during our first sessions. We may be uncharacteristically running late, as
people may have difficulty using the app for the first time. Remember, YOU have to click the
link to start our session. We will get through this. Please visit our website often for any
updates.

“We did not enter into this decision lightly. In the end, it will be impossible to know if we
overreacted or did too much, but it will be quite apparent if we under reacted or did too little.”

-Darrin Peppard
Yours in good health,

Lori & Lauren


https://doxy.me/loripink
https://doxy.me/drlaurencohn

